
By Appointment 
Monday to Thursday

Witham Office: 
Collingwood Road (by 
the Public Hall) Witham
Essex. CM8 2DY

Citizens Advice Services
Braintree, Halstead & Witham

www.citizensadvice.org.uk
Information & access to Webchat and Email

www.bhwcab.org.uk - including access to our digital 
enquiry form

Freephone Adviceline - 0808 278 7852 – open 9am-5pm 
Monday to Friday 

Out of hours telephone service - 0808 250 5724 open 
4-8pm weekdays and 9 to 1pm on Saturdays

Help to Claim - support to claim Universal Credit       
0800 144 8444 or webchat on our website

Warm Homes Essex
https://www.warmhomesessex.org.uk/ or 0300 3033 789

Macmillan Welfare Benefit Service:
0300 373 0952 open 10am to 4pm
help@macmillan-essexca.org.uk


