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Community Transport
(Colchester & Maldon)

Individual Transport Membership Application Form

	Title
	
	Surname
	

	Forenames
	

	Address
	

	Post Code
	

	Tel Number
	
	Mobile Number
	

	E-mail
	

	Date of Birth
	

	Please indicate why you require the Service
	Age (60+)        Disability        Illness       Geographic Isolation

Other………………………………………………………

………………………………………………………………………………


	Emergency Contact
Name
	
	Relationship to Member
	

	Tel Number
	

	Mobile Number
	





How did you hear of our Transport scheme Recommended………………………………………....................


			  	    



Mobility & additional needs:
	
	Are you able to get easily in and out of a car?  			Yes / No 

	Are able to get into the back seat of a two door car?		Yes / No

	
Do you need any extra assistance from the driver?		Yes / No

(if “yes” please specify, noting that our drivers are not carers and are unable to offer more than an arm to lean on and some assistance with bags): 

	Are you able to access a minibus via the steps?  		Yes / No 

	Would you require the rear lift to access a minibus?   		Yes / No

	Are you the holder of a disabled parking badge?  		Yes / No

	
Will you be using an escort to accompany you?  		Yes / No

(If “yes” please state who your escort is likely to be): ………………………………………….


	When travelling will you be using any of the following? (Please tick box):

Rigid shopping trolley  

Sticks/crutches x
	   
Walking frame       	    

Wheelchair 	                                (If yes please complete additional information below)	


	WHEELCHAIR USERS ONLY:

Make:………………….…………………………………model:…………………………

Is your wheelchair:  manual?

                                electric? 

Is your wheelchair collapsible?   Yes / No

(n.b. On occasions a separate wheelchair assessment may be required)

Can you transfer unaided to and from: 1) a car?           Yes / No   
                                       
                                                              2) a minibus?    Yes / No






Consent under the Data Protection Act 2018 and UK General Data Protection Regulations (UK GDPR)

At C360 we are committed to protecting your personal information and being transparent about how we collect, process, store, share and dispose of it.
C360 complies with its obligations under the Data Protection Act 2018 and UK General Data Protection Regulations (UK GDPR) by keeping personal data up to date; by storing and destroying it securely; by not collecting or retaining excessive amounts of data; by protecting personal data from loss, misuse, unauthorised access, and disclosure and by ensuring that appropriate technical measures are in place to protect personal data. All personal data is kept on central IT systems and is not stored or transported on portable electronic devices.
 C360 collects and processes personal information to deliver one or more of our services.  Further information can be found on the C360 Privacy Notice which can be found on our website https://www.community360.org.uk/about/c360-data-privacy-notice/  If you are unable to access our Privacy Notice online and would prefer a paper copy to be sent to you, please let us know.

Please tick:

I confirm I understand how my personal information will be processed
as detailed above

I consent to C360 contacting me about other relevant services
	

If you later wish to withdraw consent, please contact 01206 505250 or email information@community360.org.uk


Acceptance of service:
· I acknowledge that community transport is a non-profit making organisation and depends greatly on services provided by volunteers.
· I understand that while every effort will be made to provide me with transport as requested, there may be occasions when the service is limited or unavailable.
· I acknowledge that fares can only be accepted in cash and that payment will be made to the driver on commencement of the journey.
· I declare that the information given on this form is correct. 
· Although this information is private and confidential, I give my permission for Community360 Transport to use any appropriate information in the case of an emergency and when necessary to pass on any relevant information to the driver.
· I confirm that I have read and retained the enclosed terms and conditions.

Signed……………………………………………….…………………….….. 

Date…………………………..………

If signing on behalf of a member who is unable to, please specify your relationship to the member: 

…………………………………………………………………………………………………………….










Please tick one of the following methods of membership payment: 

            I enclose a cheque for £15 payable to “Community360”  

I will bring £15 cash into the office together with this form.      



I will pay via internet banking using “CT” followed by my surname and initial as reference (e.g. “CT Smith J”) to: 

Metro Bank, Sort Code: 230580, Account No: 24190034. 

                                       

Please return this form to Community360, Winsley’s House, High Street, Colchester CO1 1UG 








	Community Transport – Office use only

	
	Initial

	Added to Flexiroute
	

	Form attached to flexiroute
	

	Emailed CT (New members only)
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Customer Copy

Individual Membership Terms & Conditions

Please read these Terms & Conditions prior to signing the application form

1. The office is open Monday to Friday 9am – 5pm, excluding Public Holidays. A 24 hour answering machine is set up in our absence.

2.  All requests for travel must be booked by telephoning 01206 216600 
		Please do not book travel directly with our drivers.

3. Any concerns should be taken up with the office and not the driver.  Travel can only be altered with the prior approval of the office and not with the driver.

4. Booking should be made at least 3 full working days prior to the day you wish travel and is subject to driver and vehicle availability.

5. Charges and payment: You will be charged for each single journey.  Minimum cost is £3.00 for first 3 miles, then 50p per mile thereafter. (Minimum £6.00 for a return journey).  These fares are paid in cash to the driver on each trip.

6. Cancellation: All cancellations must be made to the office at least 24 hours before you travel. If you do not inform the office of a cancellation, then a fee of £3.00 will be applied.

7. The scheme is unable to provide escorts to assist with travel.  Drivers are not trained in passenger assistance and are only expected to provide a steadying hand or assist carrying bags where necessary.  You can supply your own escort to assist you and they can travel for £1.00 per trip.

8. Community360 will provide travel either by a minibus or car. 

9. For urgent appointments, please provide as much notice as possible.

10. Community360 reserves the right to cancel any travel in the event of unforeseen events or unavoidable circumstances.

11. Community360 is not responsible for any personal possessions left unattended in a minibus/car. Community360 is not liable for any consequential loss, financial or otherwise, incurred by passengers, following the loss, theft, breakdown or non-availability of a vehicle, or the failure by Community360 to provide a vehicle.

12. Community360 operates an Equal Opportunities Policy.
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